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Mission

The U.S. Army Soldier Support 

Institute Library Promotes the 

instructional and professional 

development of the USASSI Soldiers, 

students, Faculty and Staff.  The 

Library fully supports the SSI Mission 

of building adaptive leaders and 

capabilities across the Human 

Resources and Finance and 

Comptroller domains; promotes 

research, intellectual inquiry and 

lifelong learning.
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Objective

This Guide will familiarize you with 

USASSI’s Library use policy and 

operating procedures.  This Guide 

also contains detailed instructions for 

accessing and researching other 

Library Catalogs and Databases.

3



Meet your Librarian Dr. Mohammed Khan, Library Director

Phone:  803-751-8229

Email:  usarmy.Jackson.ssi.list.ssi-

library@army.mil

Scan QR Code to access the SSI Library SharePoint Site

4

mailto:usarmy.Jackson.ssi.list.Jackson-ssi-library@army.mil


Hours of Operation

Closed:  Weekends, Federal and 

Training Holidays  

Monday – Thursday:  8000 – 1200

1300 – 1630

Fridays:  0800 – 1300

1500 – 1700  
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Services

Over 24,000 books

Hundreds of audio books

Self-checkout kiosk

Printing, copying and scanning
(Must read and sign Copyright sheet)

Studying/reading areas, and 

meeting rooms

Workstations

Free Wi-Fi

6



The Army University Library System is 

the gateway to 16 Army Libraries at 

TRADOC Centers of Excellence and 

Schools.  SSI Library is one of the 16 

libraries under AULS.

This Guide walks you through the 

navigation of the Soldier Support 

Institute Library portal hosted by AULS.

Let’s start by accessing the portal at:  

https://auls.insigniails.com/Library/Home

?LibraryID=0012 or scanning the QR 

Code.

Army University 
Library System (AULS)

SSI Library

Scan QR Code to access site
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Ready to checkout a 
book from the 

Library?

➢ To have full access to available 

library features, you must have an 

account.

➢ You do not need an account if you 

only want to search for library 

content.
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➢ If no AULS account, register to 

create one (registration not needed if 

only searching content on the 

website)

No AULS Account?
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➢ Search for the book or item of 

interest using one of the ten options 

available.  Some options will produce 

a broader list of search results

Steps for searching 
and checking out  
books and other 

material

Step 1
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➢ Bring the Call Number with you to 

the Library if you would like to 

checkout a book. (NOTE:  You must 

sign the sign-in sheet to use 

Library services)

➢ Ask library staff for assistance if you 

cannot locate the item you are 

looking for. 

Step 2
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Library Organization

The SSI Library uses the Dewey Decimal Call 

Classification System.  This system groups 

together books on similar subjects by mean of 

the call numbers.  There are ten main Dewy 

Decimal call number classification or classes.

➢ 000 – Computer Science, Information, & 

General Works

➢ 100 – Philosophy and Psychology

➢ 200 – Religion 

➢ 300 – Social Sciences

➢ 400 – Language

➢ 500 – Science

➢ 600 – Technology

➢ 700 – Arts & Recreation

➢ 800 – Literature

➢ 900 – History & Geography 

Step 2a
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➢ If you are not familiar with the Dewy Decimal 

Call Classification, you will find the chart in 

the middle of the library.

➢ Ask library staff if you are not sure under 

which Dewy Decimal Call Classification the 

item you are looking for falls under.

Dewey Decimal Call 
Classification system

Step 2b
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➢ Locate the Moving Compact Shelve with the 

Dewy Decimal Call Classification range.

➢ Verify no one is between shelves, and once 

the coast is clear, rotate the Rotating Spin 

Handle in proper direction to access book.

Locate Moving Compact Shelve

Step 3
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➢ Find the book by verifying the Dewey 

Decimal Call number (in this example 

658.402).

➢ Ask library staff for assistance if you cannot 

find the item you are looking for.

Step 4

Locate Book
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Self-Checkout Kiosk

Step 5a
➢ Bring to the self-checkout kiosk the item(s) 

you want to checkout.

➢ Scan or enter your AULS barcode and press 

the Enter key, then enter your AULS account 

password.

➢ Scan library label for the item you are 

checking out (see next slide).
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Scan Label

Step 5b
➢ Two types of labels:

▪ Short Barcode

▪ Long Barcode

➢ Scanner will only scan short barcode labels
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Book Check Out Information

➢ Complete and turn in to Librarian the Book 

Check Out Information sheet below when the 

Self-checkout Kiosk is not available.
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➢ You can return books by dropping them into 

the Book Depository chute or by coming 

inside the library and returning them to the 

Librarian.

➢ The Librarian processes all returned items 

daily. 

Returning Books19



Printing, Copying and Scanning

➢ If you would like to print, copy, 

or scan library material, you 

must first read, then sign the 

Copyright and Privacy 

Restrictions sheet located on a 

document tray, next to the 

copier.

➢ Copyright and Privacy 

Restrictions also apply when 

you use personal devices to 

take pictures of library 

materials.

➢ Place signed sheet on the 

bottom document tray.
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Studying/reading areas and
Meeting Rooms

➢ The library provides various studying/reading 

areas.

➢ Have a meeting and don’t have a room?  

Contact the Librarian to reserve a meeting 

room.
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Workstations and Free Wi-fi

➢ The Library is equipped with 24 workstations

▪ Need CAC to use equipment

▪ Cleaning supply available at each station

➢ Free Wi-Fi available within the Library facility.

(Ask Librarian for Wi-Fi network login

information)

22



Researching Other 
e-Databases
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➢ Access via SSI AULS Library site, QR Code, 

or link provided.

➢ More Guides being added frequently.

➢ No login required. 

Click logo to access site

https://ssi-army.libguides.com
Click link to access site

Scan QR Code to access site
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➢ Searching for content does not require 

signing in to WorldCat.

➢ You must sign in to access library item. Click logo to access site

https://ssilibrary.worldcat.org/
Click link to access site

Scan QR Code to access site
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➢ For user ID and the password: "Ask the 

Librarian".

Scan QR Code to access site

https://search.ebscohost.com
Click link to access site

Click logo to access site
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➢ Select database(s).  In this example we are 

selecting Academic Search Complete.

➢ Click the Continue button after selecting 

database(s)

27



➢ The database displays Basic Search 

Options.

➢ To reduce the number of publication results, 

enter a Published Date range.
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➢ ProQuest is SSI’s key ebook provider.

➢ Sign in to ProQuest Ebook Central or create 

an account, then sign in.

Click logo to access site

Scan QR Code to access site

https://ebookcentral.proquest.com/lib/ssifortjackson-ebooks
Click link to access site
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➢ You must have an account to access 

eLearning products.

➢ Do not share login information with 

unauthorized personnel
Click logo to access site

Scan QR Code to access site

https://usarmy.skillport.com/skillportfe/custom/login/usarmy/login.action
Click link to access site
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➢ Need an account to access content from this 

site.

➢ You can sign in to get a free 10 days trial.

Click logo to access site

Scan QR Code to access site

https://www.oreilly.com/sign-in.html
Click link to access site
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➢ A vast research library of Army military 

history.

➢ No account or login required.Click logo to access site

https://history.army.mil
Click link to access site

Scan QR Code to access site
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➢ Login or register to site with your Common 

Access Card (CAC)

➢ You will be prompted to register your CAC 

with the site to create an account and access 

site content.

Click logo to access site

https://discover.dtic.mil
Click link to access site

Scan QR Code to access site
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➢ The CALL library has thousands of 

downloadable articles and publications.

➢ Need to create an account and use CAC to 

access CALL restricted site content.

Click logo to access site

https://www.army.mil/call
Click link to access site

Scan QR Code to access site
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➢ This library is composed of digital versions of 

paper documents from the Ike Skelton CARL 

collections and student papers produced by 

the U.S. Army Command and General Staff 

College.

➢ No login or account needed to access 

content.

Click logo to access site

https://cgsc.contentdm.oclc.org
Click link to access site

Scan QR Code to access site
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➢ Need to register to access library content.

➢ You can register using your Google account.

➢ If you are an Artstor user, you can use your 

Artstor login information.
Click logo to access site

https://www.jstor.org
Click link to access site

Scan QR Code to access site
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➢ Read the “Managing Your Accounts” 

information, then login.

➢ You will be prompted to enter eligibility 

verification information (DoD ID number and 

date of birth)

Click logo to access site

Scan QR Code to access site

https://www.dodmwrlibraries.org/
Click link to access site
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➢ Enter your eligibility verification information 

(DoD Identification Number and Date of Birth)

➢ After logging in, you will have access to the 

various libraries
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